July 23, 2021

Mr. Ted B. Lyons

Ted B. Lyons & Associates, P.C.
18601 Lyndon B. Johnson Freeway
Mesquite, TX 75150

RE: Juanita Ann Edwards

Dear Ted;

We were raised a natural gas family. Our dad worked for a major natural gas company operating a gas
sniffing truck along pipelines for leak detection. We were raised with a healthy respect and knowledge
regarding natural gas.

That respect was shattered on July 3, 2019 when we lost mom and our childhood home in a natural gas
explosion. In the hours and days afterwards, our emotions were raw, not to mention the confusion and
disbelief as to how this could have happened.

When you, Marquette Wolf and Mike Bradshaw arrived in Roswell just days after the explosion, we were
numb and in shock. When the phone calls and the events of that day started, you and your team took
charge. At that moment we knew we were in the best, experienced hands to get answers and justice for
mom’s death.

It was obvious you and your team knew the best path and course of action to take. Mike Bradshaw has an
amazing ability to connect to people and put them at ease while conducting interviews.

We appreciate the patience and support Bonnie and Mandi provided. They were always pleasant, attentive
and responded promptly to us with any questions or issues we had.

We are so thankful we had Marquette working mom'’s case. The day we walked mom’s property, he
immediately identified areas of concern that would lead us to get the answers we wanted and needed. We
will be forever grateful to Marquette for his dedication, his knowledge he shared with us and applying his
years of experience to mom’s case.

Ted, we thank you for providing the support we needed during our difficult time losing mom. We knew we
had the best legal representation, but we also had a team made up of individuals that cared and were there
with us every step of the way from the beginning to the settlement. Ted, we thank you for the peace of
mind and for answers. Words cannot fully express our appreciation to you and your team. Moving forward
we can find some peace knowing that you and your team did everything possible to identify the issues and
hopefully prevent this from happening to another family.

Sincerely,
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